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About this document

This document describes the procedures that you must carry out during an
iBaan ERP Language or Porting Set update. The document supports the
following iBaan ERP versions:

= jBaan ERP 5.2a
= jBaan ERP 6.0a.

An Installation Wizard guides the installation process of the software.

The document is intended for iBaan ERP installers, database administrators, and
system administrators who are familiar with the system administration of UNIX
and Windows 2000 systems.

The parameters that are described during the update installation process in this
document are suitable for setting up a basic and default iBaan ERP environment.

This document consists of the following chapters and appendices:

Chapter 1, “To update iBaan ERP with a language,” provides the installation
process for updating the iBaan ERP environment.

Chapter 2, “Porting set update on Windows,” provides the installation process for
updating the porting set for an iBaan ERP environment on Windows 2000.

Chapter 3, “Porting set update on UNIX,” provides the installation process for
updating the porting set for an iBaan ERP environment on UNIX.
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To update iBaan ERP with a language

It is possible to update the iBaan ERP environment with new software
components. In case of a language update, you must make sure that the iBaan
ERP environment is up and running.

Check the Baan Global Support Web site for the latest information about a
language update:

www.support.baan.com

Important remarks

= After a blocking error, the installer will restart using the old import files that
it keeps in the tmp directory. Make sure that if you change something in the
import file, you must refresh or remove the tmp files before restarting the
1mport.

= The environment must contain the right package combination, and package
VRCs using the official Baan naming conventions.

= The environment must contain the target language code

= The import must be performed when running under the target package
combination.
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To update iBaan ERP with a language

Start the iBaan ERP environment

On Windows 2000

Note that you cannot use Windows 2000 terminal services client. Log on to the
server or use a remote desktop application.

Take the following steps on Windows 2000:
1  Start the Baan NT Manager.

=@ Baan NT Manager - [Systems] =]
ﬁ File Service ‘Window Help - | & |£|

vI|¥| 2

I& Baan systems

Elﬁ srv-nld-phgs
R LCJiC service

----- %' ERF Licensing service

E|B_ baanERFP (h:\BaanERF)
(- " Shared memory service

Ready I_ I_ I_ &

2 Right-click the Server and click Start

On UNIX
Complete the following steps on UNIX:

1 Logon as root on your UNIX system.
2 Change directories to directory $BSE/etc
Run script the re.start as follows:

#./rc.start

User's Guide - To update an iBaan ERP environment
1-2



To update iBaan ERP with a language

Run the iBaan ERP language update
Take following steps to update the iBaan ERP environment.
Insert the iBaan ERP CD-ROM

If the iBaan ERP installer does not start automatically, click setup.exe in the
\setup directory.

BaanERP Setup |

Click on the drop down bow and zelect an
appropriate language for the Installation izard.

Ok Cancel |

Click OK; the Welcome dialog box appears.

Click Next to continue; the License Agreement dialog appears.

BaanERP Setup =0 x|

License Agreement
Read the following license agreement carefully. BddN

Click Accept to accept the terms of the license agreement or Decline to decline. Chck Mest to
continue.

SOFTwaRE LICEMSE AGREEMEMT ﬂ

B CLICKING ON THE ACCEPT EUTTOMN BELOW, YOU ARE COMSENTIMNG TO BE BOLIMD
B THIS AGREEMEMT. IF%0U DO MOT AGREE TO ALL OF THE TERMS OF THIS
AGREEMEMNT, CLICK, THE 'CANCEL' BUTTOM AND IMMEDIATELY RETURN THE UMUSED
PRODUCT %ITH A COFy OF YOUR RECEIPT TO BAAN INTERMATIOMAL B.Y. AT THE
ADDRESS SET FORTH BELOW FOR & FULL REFUMD OF MOMIES PAID, [F ANY.

1. GRAMT. Baanlnternational B.Y. ['Baan''] hereby grants to the end uzer perzon or

hd
(& Accept
P

Decline

Help | < Back

LCancel |

Select Accept if you agree on the License Agreement. Click Next to continue;
the Location dialog box appears.
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To update iBaan ERP with a language

BaanERP Setup B ] |
Location e

The location specifies whether this iz a local or a remote installation. -M-

Pleaze select the location.

%" Remote
The environment will be placed on a remote server,

" Local

The environment will be placed on the local spstem.

Help | < Back | Mest » I Cancel

6  Select the location of the iBaan ERP environment you want to update and click
Next to continue; the Environment dialog box appears.

BaanERP Setup B ] |
Environment T

The environment name identifies the Baan Server Ingtallation on wour -M-

spstem

Pleaze enter the environment name.

E nivironment
IB aanERP

E xizting environments

Help | £ Back | Mest » I Cancel
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To update iBaan ERP with a language

7  Select the environment for the update. Note that when you install the update from
another computer than was used for the initial installation, you must re-enter the
environment name. Click Next; the Hostname dialog box appears.

8  Enter the host name and logon code(s).Check whether the names are correct.
Click Next to continue; the Destination Directory dialog box appears.

9  Enter and check the destination directory. Click Next to continue; the
Maintenance dialog box appears.

BaanERP Setup: BaanERP B ] |
Maintenance
A previous installation iz found on the destination directony. It iz possible to BddlN

update or delete thiz environment

It iz pozzible to update or remove an existing environment. Select one of the options.

% Update
The environment will be updated with a new version of BaanERF

™ Remove
All inztalled BaanERF components like services, reqistry settings,
erecutables will be removed from your computer,

Help | £ Back | Mest » I Cancel

10  Select Update and click Next.
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To update iBaan ERP with a language

The Update dialog box appears.

BaanERP Setup: BaanERP B ] |

Update i
Dunng an update you can install a new version of the Runtime w

Environment, the 4GL Applications or both,

Make a zelection of which part of the inztallation pou want to update.

™| Buntime Erwirarmert
The runtime envircnment iz needed to o the 461 Applications. (b

containg fon example the Yitual Machine, Database drivers,

™| 4GL Applications
The application data contains the 4GL &pplications. During this update it

1z also possible to reinstall previous components,

™| Bedinstall previous installed components too,

¥ Language Files
The language files contain tranzlations for the 4GL Applications. 1t iz
pozzible to ingtall more than one language.

Help | < Back | Mest » I Cancel

11 Select the part of the installation you want to update. This example shows an
iBaan ERP installer dialog box that only contains Language Files for the update.
However, it is also possible that the iBaan ERP installer contains Run-time
Environment or 4GL Application parts or iBaan ERP installations with a
combination of these parts.

If you select 4GL Applications, the following additional option will appear: Re-
install previous installed components too.

If you select this option, the formerly installed components will be overwritten
by the update. Select the part you want to update and click Next to continue.
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To update iBaan ERP with a language

NOTE

12

13

For a Language Files update, the Languages dialog box appears.

BaanERP Setup: BaanERP B ] |
Languages ]
Baan Applications can run in several languages besides English. The w

following languages can be added.

Select the languages which must be inztalled.

V¥ German
¥ U5 English
¥ French

Help | < Back | Mest » I Cancel

Select the language you want to install. Click Next to continue.

In case of a 4GL Applications update, a similar dialog box will appear. In this
dialog box you will see several available packages to install. Select the package
combination you want to install.
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To update iBaan ERP with a language

14  The Ready to Install dialog box appears. Check the listed installation details and
click Install to start the actual installation. Click Back if you want to make any
changes.

BaanERP Setup: BaanERP B ] |

Ready to Install I
The Installabion Wizard 13 ready to start the inztallation. w

When you click “lnztall" the Installation Wizard will do the following:

Update: Language Files ;l
Databaze:

German: True
S English: True
French: True

4] 3

Help | < Back

15  When the installation has completed, the Finish dialog box appears. Click Close
to finalize the installation.

Cancel

This completes the update process.
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NOTE:

NOTE:

Porting set update on Windows

This chapter describes a porting set update on a Windows 2000 platform. Use the
online Help provided on the installation dialog boxes to help you through the
installation process. Click HELP (F1) on each dialog box for which you need
supporting information.

What is a porting set?

A porting set is a set of binaries that are operating system dependent. They serve
as an interpreter layer between the operating system and the iBaan application
software. Baan regularly releases a new porting set. A mail fix number
recognizes every modification made in the porting set.

Every porting set has a port number. Initially, all binaries have the same port
number. If a fix is made on a binary before the next porting set is delivered, that
binary will have another (higher) port number.

To update iBaan ERP software on Windows

Before you start the porting set installation, check the Baan Global Support Web
site www.support.baan.com . On this Web site you can find the latest information
about known installation problems or important solutions that were created after
the release of the porting set you want to install.

Install the porting set software from a local Windows 2000 workstation. First,
you must shutdown your iBaan ERP environment.

You cannot use Windows 2000 terminal services client. Log on to the server or
use a remote desktop application.
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Porting set update on Windows

If the iBaan ERP environment is running, you must complete the following steps:

1  Start the Baan NT Manager.

=i Baan NT Manager - [Systems] =]
ﬂ File Service ‘Window Help = iﬁ’ i_.{{_j

vix| 2]

Eaan svystems
E@ sry-nld-phgs

e gL Coic service
-, ERP Licensing service

E|B' baarERP (h:\BaarERF)
(- f‘ Shared memory service

Ready

5'-\:'\.

2 Right-click the Server and click Stop. Note that when there is more than one
environment running on this server, the other environment will also be stopped.
Now you can continue with the update of your iBaan ERP software.

3 Close all running applications and start setup.exe from the \setup directory of
the iBaan ERP Tools CD-ROM. The following screen will appear.

ERP Installer Setup is preparing the Installshield(R)
Wiizard which will guide you through the rest of the
=  setup process. Please wait.

99 %
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Porting set update on Windows

4

The following screen that will automatically appear is the Language dialog box.

BaanERP Setup il

Click on the drop down box and select an appropriate
language for the Installation VWizard.

Language

Ok, Cancel |

Select a language in which you want the Installation Wizard to guide you
through the installation process. Click OK to continue. The Welcome dialog box
appears.

Click Next; the License Agreement dialog appears.

BaanERP Setup =0 x|
License Agreement
Read the following license agreement carefully. BddN

Click Accept to accept the terms of the license agreement or Decline to decline. Chck Mest to
continue.

SOFTwaRE LICEMSE AGREEMEMT j

B CLICKING ON THE ACCEPT EUTTOMN BELOW, YOU ARE COMSENTIMNG TO BE BOLIMD
B THIS AGREEMEMT. IF%0U DO MOT AGREE TO ALL OF THE TERMS OF THIS
AGREEMEMNT, CLICK, THE 'CANCEL' BUTTOM AND IMMEDIATELY RETURN THE UMUSED
PRODUCT %ITH A COFy OF YOUR RECEIPT TO BAAN INTERMATIOMAL B.Y. AT THE
ADDRESS SET FORTH BELOW FOR & FULL REFUMD OF MOMIES PAID, [F ANY.

1. GRAMT. Baanlnternational B.Y. ['Baan''] hereby grants to the end uzer perzon or

¢ Accept
" Decline

Help | < Back LCancel |

Select Accept if you agree on the License Agreement. Click Next to continue;
the Location dialog box appears.
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Porting set update on Windows

BaanERP Setup = |EI |i|
Location T
The location specifies whether this is a local or a remote installation. W

Flease selectthe location.

~ Remote
The ervironment will be placed on a remote server.

The ervironment will be placed on the local system.

Help | < Back I Mext » I Cancel

8  iBaan ERP installations on UNIX, OS390 or AS400 platforms are Remote
installations. iBaan ERP installations on Windows 2000 are Local. Select the
Local location of the iBaan ERP installation. Click Next to continue.

9  The Environment dialog box appears.

BaanERP Setup: iBaanERP = |EI |i|
Environment T
The ervironment name identifies the Baan Server Installation on your system W

Flease enter the enviranment name.

Erwvironment
[jBaanERP

Existing enviranments

Help | < Back I ext > I Cancel
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Porting set update on Windows

10  Select the environment for the update. Note that when you install the update from
another computer than used for the initial installation, you must re-enter the
environment name. The Hostname dialog box appears.

BaanERP Setup: pleersni_env = |EI |i|
Hostname
BaAMN (Master) Application Server hostname and logon code. BadaN

Hosthame and logon code for the MAS or AS server.

Hostnarme ICNLDQB34

Logon Code Ipleersni

Cancel

Help | < Back

11  The Host name is the system name of the (Master) Application Server where
your iBaan ERP software is installed. The fields are already filled.

NoTe Typically, the Logon Code field is filled with the login Baan.

Two different setup types are available. The Baan Master Application Server
(MAS) or the Baan Application Server (AS). If you want to update a Baan
Enterprise Cluster, you must first update a Baan MAS installation and update the
Baan AS installations later.
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Porting set update on Windows

Check the information and click Next to continue. The Destination Directory
dialog box appears.

BaanERP Setup: iBaanERP = |EI |i|
Destination Directory T
The destination directary is used to store the Baan software W

Enter the destination directary for the Baan Software.

Destination Directory

\iBaanERF Browse..
[d |

Help | < Back I ext > I Cancel |

12 The path entered in the Destination Directory dialog box is the directory in
which the iBaan ERP software is installed. Check the destination directory and
click Next to continue; the Maintenance dialog box appears.

BaanERP Setup: pleersni_env = |EI |i|
Maintenance T
A previous installation is found on the destination directory. Itis possible to W

update or delete this environment

Itis possible to update ar remowve an existing environment. Select one of the options.

The ervironment will be updated with & new wersion of BaanERP

 Remove

Allinstalled BaanERP components like services, registry settings,
executables will be removed from your computer.

Help | < Back I ext > I Cancel
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Porting set update on Windows

13 Select Update and click Next. The Update dialog box appears.

BaanERP Setup: pleersni_env : = |EI |i|
Update I
During an update you can install & new wersion of the Runtime Ervironment, the iaa-

4GL Applications or bath.

Make a selection of which par of the installation you want to update.

uritirne Environmen:
The runtime environment is needed to run the 4GL Applications. It contains for
example the Virual Machine, Database drivers.

[T 4GL Applications
The application data contains the 4GL Applications. Duting this update itis

also possible to reinstall previous companents.

[T Be-install previous installed components too.

= Language Files
The language files cantain translations forthe 4GL Applications. [tis possille
toinstall mare than ane [anguage.

Help | < Back I ext > I Cancel

14  To update a porting set, you must select Runtime Environment and click Next
to continue. The Ready to Install dialog box appears.

BaanERP Setup: iBaanERP = |EI |i|
Ready to Install T
The Installation Wizard is ready to start the installation. iaa-

When you click "Install" the Installation Wizard will do the following:

L Update the runtime environment for the BAAN MAS -
Language: EN

Location: The environmentwill be placed on the local system.

Environment: iBaanERF

Hostname: CNLO9534
Logon Code: pleersni

Pathname: C:\iBaanERP _ILI
< >

Help | < Back I Install I Cancel |

15  Check the listed installation details and click Install to start the update
installation.
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Porting set update on Windows

16  When the installation is finished the Finish dialog box appears. Select Close to
finalize the installation. You can restart the iBaan ERP environment.

17  Start the Baan NT Manager.

=i Baan NT Manager - [Systems] =]
ﬁ File Service ‘Window Help = IE’ i_.{i_j
v|X| 2]

lﬁ Eaan svystems
= ﬁ sry-nld-phgs

..... %1- |_|||:||r =

ERF Llcensmg service
E|B' baarERF (h:\EaanERF)

(- f Shared memory service

Feady | | i e

18  Right-click the Server and click Start
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NOTE

NOTE

Porting set update on UNIX

This chapter describes a porting set update on a UNIX platform. Use the online
Help provided on the installation dialog boxes to help you through the
installation process. Click HELP (F1) on each dialog box for which you need
supporting information.

What is a porting set?

A porting set is a set of binaries that are operating system dependant. They serve
as an interpreter layer between the operating system and the iBaan application
software. Baan regularly releases a new porting set. A mail fix number
recognizes every modification made to the porting set.

Every porting set has a port number. Initially, all binaries have the same port
number. If a fix is made on a binary before the next porting set is delivered, that
binary will have another (higher) port number.

To update iBaan ERP software on UNIX

Before you start the installation of the porting set, please check the Baan Global
Support Web site www.support.baan.com . On this Web site you can find the
latest information about known installation problems or important solutions that
were created after the release of the porting set you want to install.

Install the porting set software from a local Windows 2000 workstation. First,
you must shutdown your iBaan ERP environment.

You cannot use Windows 2000 terminal services client. Log on to the server or
use a remote desktop application.

If the iBaan ERP environment is running, you must complete the following steps:
Logon as root on your UNIX system.

Change directories to $BSE/etc as follows:

#cd $BSE/etc

Run the script re.stop as follows:

#./rc.stop
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Porting set update on UNIX

Now you can start the setup to update your iBaan ERP software. To do this, close
all running applications and start setup.exe from the \setup directory of the

iBaan ERP Tools CD-ROM.

The following screen will appear.

ERP Installer Setup iz prepanng the InztallShield[R)
Yizard which will quide pou through the rest of the

= setup process, Please wait,

99 2

4  The following screen that will automatically appear is the Language dialog box .

BaanERP Setup

Click on the drap down box and select an appropriate

% language for the Installation YWWizard.

Language

[8]73 Cancel |

5  Select a language in which you want the Installation Wizard to guide you
through the installation process. Click OK to continue. The Welcome dialog box

appears.
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Porting set update on UNIX

6

Click Next. The License Agreement dialog appears.

BaanERP Setup B ] |
License Agreement
Read the following license agreement carefully. BddlN

Click Accept to accept the termz of the license agreement or Decline to decline. Click Mext to
continue.

SOFTwaRE LICEMSE AGREEMEMNT ﬂ

B CLICKING OM THE ACCEFT BEUTTON BELDW, Y¥'OU ARE COMSEMTING TO EE BOLIMD
B THIS AGREEMENT. IF%0U DO MOT AGREE TO ALL OF THE TERMS OF THIS
AGREEMEMNT, CLICK. THE 'CANCEL' BUTTOM AMD IMMEDIATELY RETURM THE UMUSED
PRODUCT %ITH A COPY OF YOUR RECEIPT TO BAAN INTERMATIOMAL B.Y. AT THE
ADDRESS SET FORTH BELOW FOR & FULL REFUND OF MOMIES PAID, [F AN

1. GRAMT. Baah Interational B, ["Baan'] hereby grants to the end user persoh or

¥ accept
™ Decline

Help | < Back Cancel |

Select Accept if you agree on the License Agreement. Click Next to continue;
the Location dialog box appears.

BaanERP Setup: apollo_swe_db2 - |EI |i|

Location
The location specifies whether this is a local or a remote installation. BddN

Flease selectthe location.

The ervironment will be placed on a remote server.

 Local

The ervironment will be placed on the local system.

Help | < Back I Mext » I Cancel
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Porting set update on UNIX

8  iBaan ERP installations on UNIX, OS390 or AS400 platforms are Remote
installations. iBaan ERP installations on Windows 2000 are Local. Select the
Remote location of the iBaan ERP installation. Click Next to continue; the
Environment dialog box appears.

BaanERP Setup: apollo_swe_db2 - |EI |i|
Environment
The ervironment name identifies the Baan Server Installation on your system BadaN

Flease enter the enviranment name.

Environment

apollo_swe_db2

Existing enviranments

Help | < Back I ext > I Cancel |

9  Select the environment for the update. Note that when you install the update from
another computer than used for the initial installation, you must re-enter the
environment name.
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Porting set update on UNIX

10

The Hostname dialog box appears.

BaanERP Setup: apollo_swe_db2 - |EI |i|
Hostname
Faor the BAAN (Master) Application Server hostname, logon code and password BadaN

ofthe server must be specified.

Enter hostname, logon code and password far the MAS or AS server.

Hostname Iapo”o
Logon Code Ibaanswo
Passward Im
Super User Password Imm

Help | < Back I ext > I Cancel

The Host name is the system name of the (Master) Application Server where
you install your iBaan ERP software. The fields are already filled in. Check the
filled information.

Note that two different setup types are available. The Baan Master Application
Server (MAS) or The Baan Application Server (AS). If you want to update a
Baan Enterprise Cluster, you must first update a Baan MAS installation and
update the Baan AS installations later. Click Next to continue.
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Porting set update on UNIX

The Destination Directory dialog box appears.

BaanERP Setup: apollo_swe_db2 - |EI |i|
Destination Directory T
The destination directary is used to store the Baan software W

Enter the destination directary for the Baan Software.

Destination Directory

I,-"uer,-"swe_de

Help | < Back I ext > I Cancel |

11  The path entered in the Destination Directory dialog box is the directory in
which the iBaan ERP software is installed. Check the destination directory and
click Next to continue. The Maintenance dialog box appears.

BaanERP Setup: pleersni_env = |EI |i|
Maintenance T
A previous installation is found on the destination directory. Itis possible to W

update or delete this environment

Itis possible to update ar remowve an existing environment. Select one of the options.

The ervironment will be updated with & new wersion of BaanERP

 Remove

Allinstalled BaanERP components like services, registry settings,
executables will be removed from your computer.

Help | < Back I ext > I Cancel

12 Select Update and click Next. The Update dialog box appears.
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Porting set update on UNIX

BaanERP Setup: pleersni_env : = |EI |i|
Update I
During an update you can install & new wersion of the Runtime Ervironment, the iaa-

4GL Applications or bath.

Make a selection of which par of the installation you want to update.

uritirme Environmen:
The runtime environment is needed to run the 4GL Applications. It contains for
example the Virual Machine, Database drivers.

[T 4GL Applications
The application data contains the 4GL Applications. Duting this update itis
also possible to reinstall previous companents.

[T Be-install previous installed components too.

= Language Files
The language files cantain translations forthe 4GL Applications. [tis possille
toinstall mare than ane [anguage.

Help | < Back I ext > I Cancel

13 Select Runtime Environment and click Next to continue. The Ready to Install
dialog box appears.

BaanERP Setup: apollo_swe_db2 - |EI |i|
Ready to Install T
The Installation Wizard is ready to start the installation. iaa-

When you click "Install" the Installation Wizard will do the following:

L Update the runtime environment for the BAAN MAS -
Language: EMN

Location: The environment will be placed on a remote senver.

Ervironment: apollo_swe_db2

Hosthame: apollo
Logon Code: baanswo

Fathname: fust5fswe_dh2 -
< [

Help | < Back I Install I Cancel

14 Check the listed installation details and click Install to start the actual update.

15  When the installation is finished the Finish dialog box appears. Click Close to
finalize the installation and restart the iBaan ERP environment.
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Porting set update on UNIX

16  Logon as root on your UNIX system.

17  Change directories to SBSE/etc as follows:
#cd $BSE/etc

18  Run the script re.start as follows:

#./rc.start
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